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JOB DESCRIPTION 
 
 
 
 
 

JOB DESCRIPTION 
 
Job Title:  House Keeper 
Reports to:  Hospitality Manager 
Place of Work: Shepherds Dene  
Salary:  £7.50 per hour 
Hours of Work: Minimum 9 hours per week (average over the year) 
 
 
Job Purpose 
To ensure that Shepherds Dene is clean and tidy to the highest standards at 
all times 
To ensure that guests have a welcoming and trouble-free stay  
To contribute to the Christian ethos of Shepherds Dene 
 
Major Tasks 
 
House-keeping duties:   

1. Cleaning and preparation of bedrooms 
2. General and thorough house cleaning  
3. Setting up furniture for groups 
4. Ensuring all communal areas are kept to a high standard of tidiness 

and cleanliness 
5. Supervising casual and part time staff with housekeeping duties 
 

Pantry duties:  
1. Laying, clearing and serving in the dining room 
2. Following food hygiene requirements 
3. Setting and clearing for coffee and tea breaks 
4.  Washing up and putting away dishes and cleaning pantry. 

 
Laundry duties: 

1. Collecting and bagging dirty laundry, checking delivery, storing and 
laying out clean laundry, washing, ironing and storing House laundry 

 
Other duties: 
 

1. Assisting and welcoming visitors and ensuring their safety and welfare 
      2. Assisting with the general running of House 

3 Supervising casual and part time staff with housekeeping duties 
4 Any other duties as might be reasonably required from time to time. 



 
 
 
 
 
 
 
 
 
 

PERSON SPECIFICATION 
 
The successful applicant will probably have previous experience in a 
housekeeping role, for example in a hotel or residential setting, and will ideally 
be a practising Christian. 
 
The essential requirements are:  
 

1. Previous experience of professional housekeeping   
2. Skills and ability to keep the House clean and tidy 
3. Ability to manage laundry and housekeeping duties 
4. Ability to help in the kitchen and the pantry  
5. A flexible approach to working in a team 
6. Ability to take responsibility and initiative 
7. Good interpersonal manner for relating to guests 
8. Strength and fitness for a demanding physical job 
9. Willingness to take part in the worship of the House 
 

Ability to cook would be an advantage. 
 
 

FURTHER DETAILS 
 

The post of House Keeper is paid at £7.50 per hour (£3,900 p/a paid in equal 
monthly instalments on or around the 20th of each month, based on an 
average of 10 hours per week). 
 
Full time holiday entitlement is 187.5 hours (25 days) per year excluding bank 
holidays. Over Christmas and New Year, the House sometimes closes and 
you may be required to take some of your annual leave at this time. 
 
The work will involve some evening and weekend shifts on a rota basis, which 
may include a bank holiday.  The contract is an annualised hours contract, 
which means that you will be asked to work extra hours at busy times of year 
and fewer hours when the House is quiet. There may be a possibility of 
additional hours over and above your contracted hours. These hours would be 
paid at the same hourly rate of pay. 
 
The post is subject to the detailed terms and conditions in the contract and 
staff handbook. These include, for example, requirement to maintain strict 
standards of cleanliness and hygiene, especially in preparation and handling 
of food, smart dress and respect for the needs and beliefs of our guests.  


